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AGED — EMPLOYMENT
Mature workers in the future workforce//Parkinson, Deborah. Conference Board, 2002. 73 p. 331.398 PARKINS 2002.

BIOTERRORISM
Bioterrorism and public health: an internet resource guide. Thomson/Physicians’ Desk Reference, 2002. 305 p. 025.0636
BIOTERR 2002.

CAMPAIGN FUNDS
Campaign finance showdown: are limits on “soft money” and “issue ads” valid? CQ Researcher, 2002. pp. 969-992. Vol 12, No
41

CAPITALISM
Silent theft: the private plunder of our common wealth//Bollier, David. Routledge, 2002. 260 p. 306.3209 BOLLIER 2002.

CHIEF EXECUTIVE OFFICERS
The CEO challenge: top marketplace and management issues 2002//Dell, David J. Conference Board, 2002. 18 p. 658.4 DELL
2002.

CHILD CARE
Child care experiences of former TANF recipients//Wilkins, Andrea K. National Conference of State Legislatures, 2002. 10 p.
362.712 WILKINS 2002.

COLLECTIVE BARGAINING — GOVERNMENT EMPLOYEES
Collective bargaining in the public sector: the experience of eight states. ME Sharpe, 2001. 270 p. 331.8904 COLLECT 2001.

COMMUNICATION IN MANAGEMENT
The 2R manager: when to relate, when to require, and how to do both effectively//Friedes, Peter E. Jossey-Bass, 2002. 218 p.
658.45 FRIEDES 2002.

COMMUNICATION IN PUBLIC ADMINISTRATION
The power of communication: managing information in public organizations//Graber, Doris A. CQ Press, 2003. 299 p. 352.384
GRABER 2003.

CONSTITUTIONS — WASHINGTON (STATE)
The Washington state constitution: a reference guide//Utter, Robert F. Greenwood Press, 2002. 287 p. NW 342.797 UTTER
2002.

CONTESTED ELECTIONS
Center of the storm: practicing principled leadership in times of crisis//Harris, Katherine. Thomas Nelson Publishers, 2002.
292 p. 352.3 HARRIS 2002.

DECISION MAKING
Why decisions fail: avoiding the blunders and traps that lead to debacles//Nutt, Paul C. Berrett-Koehler Publishers, 2002. 332
p. 658.403 NUTT 2002.

DIVERSITY IN THE WORKPLACE
The inclusion breakthrough: unleashing the real power of diversity//Miller, Frederick A. Berrett-Koehler, 2002. 218 p. 658.3008
MILLER 2002.

EDUCATION—FINANCE—UNITED STATES
Public School Finance. State Statistical Trends, Sept 2002. 100 p.

ELECTRIC UTILITIES
Power politics: equity and environment in electricity reform. World Resources Institute, 2002. 175 p. INTERNET.
http://www.wri.org/governance/powerpolitics_toc.html




ELECTRONIC RECORDS
Effective approaches for managing electronic records and archives. Scarecrow Press, 2002. 167 p. 025.174 EFFECTI 2002.

EMPLOYEE MOTIVATION
Handle with care: motivating and retaining your employees//Glanz, Barbara A. McGraw-Hill, 2002. 316 p. 658.314 GLANZ
2002.

EMPLOYEE SELECTION
Hiring the best person for every job: facilitator’s guide//Rosenberg, DeAnne. Jossey-Bass, 2002. 152 p. 658.311 ROSENBE
2002.

EMPLOYEES — RATING OF
The performance appraisal question and answer book: a survival guide for managers//Grote, Richard C. American
Management Association, 2002. 238 p. 658.3125 GROTE 2002.

EMPLOYEES — RECRUITING
Sustaining the talent quest: getting and keeping the best people in volatile times//Dell, David J. Conference Board, 2002. 30 p.
658.31 DELL 2002.

EMPLOYEES — TRAINING OF
Telling ain’t training: why training fails, what makes training sucessful, how you and your learners can achieve astonishing
results//Stolovitch, Harold D. ASTD, 2002. 193 p. 658.3124 STOLOVI 2002.

EMPLOYMENT INTERVIEWING
The evaluation interview: how to probe deeply, get candid answers, and predict the performance of job candidates//Fear,

Richard A. 5th ed. McGraw-Hill, 2002. 246 p. 658.3112 FEAR 2002.
EVALUATION

Responding to sponsors and stakeholders in complex evaluation environments//Mohan, Rakesh. Jossey-Bass, 2002. 105 p.

352.3097 MOHAN 2002.

EX-WELFARE RECIPIENTS
Description of state leaver studies//Jarchow, Courtney. National Conference of State Legislatures, 2002. 13 p. 361.973
JARCHOW 2002.

Employment experiences of former TANF recipients//Jarchow, Courtney. National Conference of State Legislatures, 2002. 14
p- 361.973 JARCHOW 2002.

EXPENDITURES, PUBLIC—UNITED STATES—STATES
State Government Expenditures. Staze Statistical Trends, Dec 2002. 100 p.

FINANCE, PUBLIC—UNITED STATES—STATES
State Government Revenue. Staze Statistical Trends, Nov 2002. 100 p.

INCOME TAX
A penny for the governor, a dollar for Uncle Sam: income taxation in Washington//Roberts, Philip J. University of Washington
Press, 2002. 198 p. NW 343.797 ROBERTS 2002.

INDIANS OF NORTH AMERICA
Government to government: models of cooperation between states and tribes. National Conference of State Legislatures, 2002.
87 p. 320.9008 GOVERNM 2002.

Trusteeship in change: toward tribal autonomy in resource management. University Press of Colorado, 2001. 354 p. 333.7097
TRUSTEE 2001.

INITIATIVE, RIGHT OF

Initiative and referendum in the 21st century: final report and recommendations of the NCSL I & R Task Force//National
Conference of State Legislatures Initiative and Referendum Task Force. National Conference of State Legislatures, 2002. 68 p.
328.2 NATIONA 2002.

INTERNET FRAUD
Web of deception: misinformation on the Internet. CyberAge Books, 2002. 275 p. 025.04 WEB OF 2002.

INTERNET SEARCHING
Internet power searching: the advanced manual//Bradley, Phil. 2nd ed. Neal-Schuman Publishers, 2002. 258 p. 025.04
BRADLEY 2002.




KENNEWICK MAN
Skull wars: Kennewick man, archaeology, and the battle for Native American identity//Thomas, David Hurst. Basic Books,
2000. 326 p. NW 970.0049 THOMAS 2000.

LEADERSHIP
Leading teams: setting the stage for great performances//Hackman, J Richard. Harvard Business School Press, 2002. 312 p.
658.4092 HACKMAN 2002.

LEGAL RESEARCH
Legal research survival manual//Berring, Robert C. West Group, 2002. 93 p. 340.072 BERRING 2002.

LEGISLATORS — WASHINGTON (STATE)
A majority of one: legislative life//Scott, George W. Civitas Press, 2002. 443 p. NW 338.797 SCOT'T 2002.

MANPOWER PLANNING
Strategic staffing: a practical toolkit for workforce planning//Bechet, Thomas P AMACOM, 2002. 337 p. 658.301 BECHET
2002.

MINIMUM WAGE
Living-wage movement: do laws requiring higher wages cause unemployment? CQ Researcher, 2002. pp. 769-792. Vol 12,
No 33

MULTICULTURALISM
Signs of struggle: the rhetorical politics of cultural difference//West, Thomas R. State University of New York Press, 2002. 149
p- 305.8 WEST 2002.

OCCUPATIONAL TRAINING
The job training charade//Later, Gordon. Cornell University Press, 2002. 297 p. 331.2592 LAFER 2002.

ORGANIZATION
Designing effective organizations: how to create structured networks//Goold, Michael. Jossey-Bass, 2002. 356 p. 658.1 GOOLD
2002.

ORGANIZATIONAL EFECTIVENESS
Management systems and organizational performance: the quest for excellence beyond ISO9000//Stankard, Martin F. Quorum
Books, 2002. 323 p. 658.4013 STANKAR 2002.

Quest for balance: the human element in performance management systems//De Waal, Andre. Wiley, 2002. 238 p. 658.402 DE
WAAL 2002.

PERSONNEL MANAGEMENT
HR outsourcing trends//Gelman, Lisa. Conference Board, 2002. 22 p. 658.311 GELMAN 2002.

HR technology strategies//Palframan, Diane. Conference Board, 2002. 34 p. 658.3002 PALFRAM 2002.
POLITICAL ETHICS

The state of state legislative ethics: a look at the ethical climate and ethics laws for state legislators. National Conference of

State Legislatures, 2002. 164 p. 172.0973 STATE O 2002.

POLITICAL SCIENCE
The challenge of politics: an introduction to political science//Riemer, Neal. CQ Press, 2003. 496 p. 320.221 RIEMER 2003.

The essentials of political analysis//Pollock, Philip H. CQ Press, 2002. 320.072 POLLOCK 2002.

PUBLIC WELFARE

Faith-based initiatives in welfare reform//Jarchow, Courtney. National Conference of State Legislatures, 2002. 9 p. 361.973
JARCHOW 2002.

RACISM
Hate is my neighbor//Alibrandi, Tom. University of Idaho Press, 2001. 210 p. NW 322.4209 ALIBRAN 2001.

RAIL ROADS
Future of Amtrak: should the nation’s passenger railroad be saved? CO Researcher, 2002. pp. 841-864. Vol 12, No 36
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REFERENDUM
A comparative study of referendums: government by the people//Qvortrup, Mads. Manchester University Press, 2002. 183 p.
328.23 QVORTRU 2002.

RELIGION AND POLITICS
Religion in politics and society. HW Wilson, 2002. 206 p. 291.17 RELIGIO 2002.

RELIGION IN THE WORKPLACE
Religion in the workplace: should employers allow more religious expression? CQ Researcher, 2002. pp. 649-672. Vol 12, No 28

SOCIAL RESPONSIBILITY OF BUSINESS
Corporate citizenship in the new century: accountability, transparency, and global stakeholder engagement. Conference Board,
2002. 86 p. 658.408 CORPORA 2002.

STRATEGIC PLANNING
Scenarios in public policy//Ringland, Gill. Wiley, 2002. 265 p. 320.6 RINGLAN 2002.

Strategic management and core competencies: theory and application//Drejer, Anders. Quorum Books, 2002. 224 p. 658.4012
DREJER 2002.

TAXATION—UNITED STATES—STATES
State Government Taxation. State Statistical Trends, Oct 2002. 100 p.

TEAMS IN THE WORKPLACE
Mastering team leadership//Cartwright, Roger. Palgrave Macmillan, 2002. 202 p. 658.4092 CARTWRI 2002.

TRANSPORTATION
Countering sprawl with transit-oriented development. Issues in Science and Technology, 2002. pp. 51-58. Vol XIX, No 1.

The developing world’s motorization challenge. Issues in Science and Technology, 2002. pp. 59-66. Vol XIX, No 1.
Fighting traffic congestion with information technology. Issues in Science and Technology, 2002. pp. 43-50. Vol XIX, No 1.

TRANSPORTATION — TAXATION
An overview of Referendum 51//Montague, Eric. Washington Policy Center, 2002. 11 p. 979.7053 WASHING 2002 SEP.

VOTING
The vanishing voter: public involvement in an age of uncertainty//Patterson, Thomas E. Alfred A Knopf, 2002. 254 p. 324.6509
PATTERS 2002.

WEB SITES
Web metrics: proven methods for measuring Web site success//Sterne, Jim. Wiley, 2002. 430 p. 025.04 STERNE 2002.

WELFARE RECIPEINTS
Strategies for hard-to-serve TANF recipients//Wilkins, Andrea K. National Conference of State Legislatures, 2002. 14 p.
361.973 WILKINS 2002.

WOMEN IN PUBLIC LIFE
Gender images in public administration: legitimacy and the administrative state//Stivers, Camilla. 2nd ed. Sage Publications,
2002. 174 p. 305.4209 STIVERS 2002.

WORKPLACE LITERACY

Workforce education for Latinos: politics, programs, and practices//Huerta-Macias, Ana. Bergin & Garvey, 2002. 137 p.
374.1829 HUERTA 2002.

To request items from this list, complete a separate “Request a Book, Article or Media Material” form at
http://www.statelib.wa.gov/employee/requestform.cfm for each item.

Please fill in the form completely. Items already in use will be reserved for you and sent when available. In addition, for a
reference question, you may e-mail Reference & Research at refq@statelib.wa.gov or call us at (360) 704-5221.

If you are not a state government employee, please request these items through your local library.




